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About Newark
Connect

Newark Connect is a
mobile application that
allows Newark residents
to report non-emergency
neighborhood issues or
file complaints.

You can use the Newark
Connect app either on
your cell phone or tablet.

Once an issue is reported,
a ticket will be created
and routed to the
appropriate municipal
department as well as the
City 4311 center.

Through the Newark Connect app, residents can also
upload photos showing the reported problems, check
the status of the reports, and even view and comment
on reports submitted by others.
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How to download and

install Newark Connect?

1. SEARCH

You can either search
for the Newark Connect
app directly on your
App Store or Play Store.

www.google.com

Google

newark connect

/7

GETITON
® Google Play

Or you can simply
write “Newark
Connect” on your
Internet browser
search bar.
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How to download and
install Newark Connect?

2. DOWNLOAD

Once you find it, just click on the icon and
the Newark Connect app will download to
your device.

www.google.com O
Google @
newark connect X

Al News Maps Shopping Images

P Google Play

Newark Coinect
5 4.9 (12)

Newark Connect is a reporting tool,
allowing citizens to identify and report
non-emergency neighborhood
observations. This app can offer an ...

&, Install
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How to download and
install Newark Connect?

.

3. INSTALL 3 Newark

Connect

Click on “install”, and T seeClckfix
the Newark Connect arw B

app will automatically
install to your device.

Install
< ) -] -

= Now you are ready to
Tt make your requests,

i
S r—-

Welcome to Newark Connect

Submit issues, see them get fixed, i n t e ra Ct W i t h C i ty

connect with your neighbors. The
answer for what you can do to

improve your community. Offi C i a I S’ a n d C h e C k

what’s going on in
your neighborhood.

Lo, B O

Place  Notices Requests  Profile
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@ How to create an account?

1. SIGN-UP FOR —
YOUR ACCOUNT ol i i <

seeclickfix.com

Once you open

the Newark City of Newark
Connect a pp This service is powered by
’ SeeClickFix

just choose to
register your
profile.

Sign In

Email

You will need to |

sign-up for your
dCCOU nt Only the Sign up for a SeeClickFix  count.

first time you
use the app. /
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Sl How to create an account?

It is not mandatory to have an account to
make a request, but residents who have
an account can receive updates, submit
feedback, ask questions, and interact with
other residents through the app.

5G4l 51%&

Create an accou...
< @ hentication.civicplus.com <

It Is easy to

This site is protected by reCAPTCHA and the Google

ey Plicy ond Temsof S oy create your
account and
Already have an account? Sign in, yOou Can even
- use one of your
 UseAnotherSenvce o Crestean Account existing email
& SioN P wiTH APPLE or social media
accounts.

) sioN UP WITH FACEBOOK

G SIGN UP WITH GOOGLE

5 SIGN UP WITH MICROSOFT
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15:06 5G.l 51%a

2.SETAPASSWORD  [ERYEITre e

nentication.civicplus.com

Once you provide - =
your email address, e ke
name, and phone
number, you are (

ready to set your

password.

Make sure it has at

least 8 characters, oot et ettt 8t
consisting of both sty e (Y
letters and numbers. PaiEgii“o‘?iZEf?{Z?hii32?:?“ 2

If you opt to use one of your existing email
or social media accounts, you will be using
the same password as your Newark Connect
password.
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3. CHOOSE YOUR
DISPLAY NAME
AND THAT'S IT!

Inform how you
prefer to have
your name
displayed.

Do not forget to
check the box to

agree with the
Terms of Use.

5G .l 50% =

& @ SeeClickFix <

seeclickfix.com

Complete Registration

Email:

smithmary.lovescats@gmail.com

Display Name:

This is how your public requests will be
attributed. It is hidden when you choose to
submit a request anonymously.

Default Location:

CHOOSI
Press 'Choose’ to select a locat

[J1 agree to the Terms of Use

REGISTER

That’s it! Now you are ready to just
sign-in the next time you use the
Newark Connect app.
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How to make a request or

\‘,/ complaint?

1. START THE
REPORT

To initiate
submitting
your request
or complaint,
tap the orange
button with
the + (plus)
sign, located
at the bottom
of the screen.

City of Newark

Community Events

@ Forms
Payments

22

Place Motices

7

O=
o=
Requests

©

Profile
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/, How to make a request or
\ / complaint?
New Request ® X
2. FIND THE B it il
LOCATION OF RISE Medical &
THE ISSUE ON - Q -
THE MAP 9 ROUSFI)EI?JEIELE ¢
The Newark 8
Connect app ABRL At
. . 5 East Ne
instantly finds =8 0
your exaCt ShopRite of Newark, NJQ 2
location and vy Newarkig
ShOWS it On map. W McDonald's BELMONT
> CLINTON HILL Q
You also have the option to move the
pin manually or type in an address on
the search bar.
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3. CHOOSE THE
Select a Category ® X
TYPE OF ISSUE .
+ What is your Request?
O n Ce yO u 28-44 Bleeker St, Newark, NJ 07102, USA

confirm the

. Q
location, the
app dISplayS & City of Newark
Several types Of Abandoned Property

reports for you
to choose from

Animal Complaint

the IlSt. Business Complaints

There are 28 Damaged Sidewalk | Private Request

Catego rles Of Environmental Complaint (Garbage & Debris,
Weeds/ Vegetation, etc.)

problems that

may be Fire Code Violations

re pO rtEd US| ng Graffiti Removal Request

the app.
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4. UPLOAD A L
PICTU RE OF THE m 28-44 BleekerSt,Newark,qNJ 07102, USA
ISSUE

After selecting the
type of report, you

-
may add a picture ﬂ

showing the issue.

YOU can ta ke d Tap camera to add a photo
photo or choose one
from your device

Choose Photo Option X

gallery.
\ a @

Camera Gallery

In the following screen, you may post detailed
information on the issue you are about to report.
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How to make a request or

\ / complaint?

5. INFORM
YOUR DISPLAY
NAME

Since all
reports are
public, here
you may
choose if you
want to submit
your request
anonymously
or keep your
display name
from your
account.

Submit @ X
+ Graffiti Removal Request
Washington St At Market St, Newark, NJ
07102, USA

This is a public request and will be
submitted to City of Newark.

SHOW

IDENTITY HIDE IDENTITY

AN

Viewable to the public and the
organization:

- Summary page, photos, and comments
- All request details
- Your display name (Mary)

- Your email will be sent to the
organization

or

SUBMIT REQUEST AS A GUEST

\_ J
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\ / complaint?

6. SYSTEM

VERIFICATION —
you will be

asked to select
the matching
pictures.

h reCAPTCHA

C

Verifying you're not a robot

VERIFY

After passing the system verification,
your request or complaint is submitted!
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Open @

7. REPORT’S ID Graffiti Removal Request

Washington St At Market St Newark, NJ 07102, USA

N U M B E R There is a graffiti at my wall.

Where is the graffiti located?

All reports are -

identified with a 13654078

unique reference  safirmoieaes
number. wiealigton At ikexS Newatky NLIG7100 U

Organization

After submitting ettt

your report, you e

can check the ID

number attributed - hopm

o FOLE Tegee ity o Newark ssigne issse o
and that it is N

already assigned
to one of Newark’s City officials.
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"0 " existing reports?
> %N
1. CH ECK THE City of Newark
REPORTS

When you open
the app, tap the
“requests” button
on the menu bar
at the bottom of
the screen.

Q Newark, New ® Y

]

- e The location of each
PPPPP %/ _  postedreportis

%k & o....._. signaled on the map

irgie 91 4 asapinpoint.

cho . Orange pinpoints

20599800 -9 are open reports.

o . % Bluepinpointsare

o oA -~ closed reports.
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ODD

o

Newark, New ® Y

2. MOVE THROUGH B
THE MAP

You can move
through the map O
by dragging it with Qarizi“szm ° Qsmpmeomeamy

your fingers. 909 9 wam

East Newark Q

2 |l

zal &
ina... WOODSlDE

903

Kearny

The Newark Harrison

You also can zoom W .mof?_ﬂ‘o =
the map in and out i QA e

| ’r"\var'fo o
by expanding and 51?9»?60 999-~0 -
contracting it with O Ao *?B
your fingers. s e td

Hotel Newark Airport -

Google

Tap a pinpoint and it shows the
category of request or complaint that
was submitted for that location.
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3. FILTER REPORTS

The “Filter” tool,
located at the top-
right of the requests e
screen, serves to Bt | e

Environmental Complaint (Garbage & Debris, Weeds/ ...

searc h fo Fre p ) rts by 505 Irvington Ave Newark, NJ 07106, USA

Ivy Hill Apartments Parking Lot Next To UVSO. TREE ...

Jersey
Q

Map List

t h i r it u t i n 8/27/22 15:39 Request ID: 13171167
elr situation. % - <
open @
Flt Sewer/ Catch Basin
ier 202 Midland Pl Newark, New Jersey, 07106
Please inspect and check for sewer back up in the b...
7/11/22 09:59 Request ID: 12823839
D Open @
0) | =
Ly} = @
Place Notices Requests Profile

D Closed @

O woves @ Filter the reports by
Sort results by Open, aCknOWIEdQEd;
(O Closest C/OSEd' or arChiVEd)

@ Newest
O Followers and sort the search
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4. FAVORITE, L hmsetiad D08 97 |
COMMENT, AND 3 ~
SHARE REPORTS

Under each report,
you find a bar with |
three buttons: favorite, = ¢
comment, and Share. . mens compiin Garbage s b ey

505 Irvington Ave Newark, NJ 07106, USA

Th i S i S h OW yO U m a y Ivy Hill Apartments Parking Lot Next To UVSO. TREE ..

interact and engageN27f22‘|5‘.39 Request ID: 13171167
© b <]

You can share a report
®  via social media, email,
or with a QR Code.

Chats

Create Note ~ Outlook

Composer

WhatsApp
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Notices

5. NOTICES

At the bottom of the
screen, you have the
“Notices” area. A.

This is where you

find the notices you Notices
receive regarding G e B
your submitted

reports.

You can always check your reports and
comments in your “Profile” area, also
located at the bottom of the screen.
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Now you know how to track the resolution
of your reports, check the reports submitted
by other residents, and engage to improve
your community.

Together we can make the City of Newark
a better place for all!
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