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EDUCATION

Ph.D. in Public Administration, Rutgers University-Newark, 2020- expected 2026 May
Dissertation: Government information in the eyes of the public: Three essays on transparency and
perceived performance
Committee: Gregg Van Ryzin (chair), Suzanne Piotrowski, Gregory Porumbescu, Stephan
Grimmelikhuijsen (external)

M.A. in Public Administration, National Taiwan University, Taiwan, 2011-2013

B.A. in Public Administration, National Chengchi University, Taiwan, 2007-2011

PROFESSIONAL EXPERIENCE

Policy Specialist, Ministry of Economic Affairs, Taiwan, 2013- 2019

JOURNAL PUBLICATIONS

1. Hung-Yi Hsu (2025). Operational Transparency and Satisfaction with Public Services. Public
Management Review. [DOI

2. Hung-Yi Hsu, and Yahong Zhang (2025). Public Organizational Stewardship: Conceptualization and
Application. Perspectives on Public Management and Governance. [DOI

3. Hung-Yi Hsu (2025). Same-Sex Marriage Legalization and Attitudes toward Gays and Lesbians:
Evidence from a Natural Experiment. Politics & Policy. [DOI]

4. Hung-Yi Hsu (2024). Fiscal Transparency and Tax Morale: Is the Relationship Shaped by
Perceptions of Government Performance and Corruption? International Review of Administrative
Sciences. [DOI

5. Hung-Yi Hsu, and Norma M. Riccucci (2024). Support for Affirmative Action in the Workplace:
Gender, Race, and Sector Differences. Review of Public Personnel Administration. [DOI

6. Hung-Yi Hsu, and Jiahuan Lu (2023). Do Citizen Perceptual Measures Align with Archival
Performance Measures: A Meta-analysis. International Public Management Journal, 27(4), 508-532.

DOI
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. Hung-Yi Hsu, Li-Liang Liu and Don-Yun Chen (2020). Which Type of Drunk Driving Prevention

Advertisement Is More Effective? Towards Evidence-Based Policy Campaign. Taiwan Journal of
Political Science, 84, 71-112. (in Mandarin) [DOI

. Don-Yun Chen, Hung-Yi Hsu, Mei-Chiang Shih, Tsuey-Ping Lee and Shiu-Ting Chen (2019). Is

Case Method the Future of Public Management Professional Training? Evidence-Based Arguments
from an Experimental Design. Journal of Civil Service, 11(4), 19-67. (in Mandarin) [LINK

MANUSCRIPTS UNDER REVIEW

. Hung-Yi Hsu. Operational Transparency in Social Media Communication. (R&R at Government

Information Quarterly)

. Hung-Yi Hsu, Tzuhao Chen and Wan-Ju Hung. Understanding Citizens' Preferences for Public

Service Information-Seeking Channels Through the Lens of Perceived Learning Cost. (under review
at Government Information Quarterly)

. Yahong Zhang, Hung-Yi Hsu, Hsiang-Kai Dong and Don-Yun Chen. Leadership and Corruptibility:

The Moderating Role of Age. (under review at Public Management Review)

WORKS IN PROGRESS

10.

. Hung-Yi Hsu. Internet Search for FOIA. (finalizing)
. Hung-Yi Hsu. Transparency Begins at Home: Evidence from US Federal Agencies. (data analysis in

progress)

. Hung-Yi Hsu, and ChiaKo Hung. Does Operational Transparency Increase Donations and

Volunteers for Nonprofits? (research design in development)

. Hung-Yi Hsu, and Ivan Lee. How Employees Perceive Workplace Efficiency: Comparing Nonprofit,

Government, and Private Sectors. (research design in development)

. Hung-Yi Hsu, and Yahong Zhang. Measuring Public Organizational Stewardship: Scale

development and validation. (research design in development)

. Hung-Yi Hsu, and Wan-Ju Hung. Operational Transparency in Action. The Case of Lubbock 101

(research design in development)

. Wan-Ju Hung, and_Hung-Yi Hsu. Al Transparency and Citizen Perceptions. (finalizing)
. Tzuhao Chen, Hung-Yi Hsu, and Wan-Ju Hung. Who Wants to Seek Public Service Information

from Al Chatbots? (data analysis in progress)

. Jiahuan Lu, ChiaKo Hung, Wan-Ju Hung and Hung-Yi Hsu. Matching and Donation: A Meta-

analysis. (research design in development)

Yung-Yu Tasi, and Hung-Yi Hsu. The Impact of Contracting Transparency on Government
Contractors. (research design in development)


https://doi.org/10.6166/TJPS.202006_(84).0003
https://www.airitilibrary.com/Article/Detail/P20210507001-201910-202105110014-202105110014-21-71
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CONFERENCE PRESENTATIONS

2021, 2025 Public Management Research Conference (PMRC)

2021, 2023 American Society for Public Administration (ASPA)

2022 Association for Public Policy Analysis and Management (APPAM)
2024 National Freedom of Information (FOI) Summit

2024 Social Equity Leadership Conference (SELC)

TEACHING EXPERIENCE

Rutgers University-Newark, School of Public Affairs and Administration
Course Instructor

e 2024 Fall: Technology and Public Administration, 20:834:521:90 (MPA class, online)
2024 Spring: Technology and Public Administration, 20:834:521:01 (MPA class, in-person)
2023 Fall: Technology and Public Service, 40:834:304:90 (Undergraduate level, online)
2023 Summer: Technology and Public Administration, 20:834:521:BP (MPA class, online)
2023 Spring: Technology and Public Service, 40:834:304:90 (Undergraduate level, online)
e 2022 Fall: Technology and Public Service, 40:834:304:90 (Undergraduate level, online)

Teaching Assistant
e 2021 Spring: Technology and Public Administration, 20:834:521:90 (MPA class, online)
e 2020 Fall: Technology and Public Administration, 20:834:521:90 (MPA class, online)

Teaching Certificate

e 2024 Summer: Teaching Public Service in the Digital Age Certificate (Two-day educator training)

GRANTS

e 2024-2025 Taiwanese Overseas Pioneer Grant, National Science and Technology Council of Taiwan
($30,000)

HONORS AND AWARDS

e 2025-2026 Dean’s Dissertation Fellowship, Rutgers University-Newark ($30,000)
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e 2024-2025 Graduate School Newark Deans Scholarship, Rutgers University-Newark
($5,000)

e 2023-2024 COVID-19 Dissertation Extension Funding, Rutgers University-Newark
($25,000)

e 2020-2023 Study Abroad Scholarship, The Ministry of Education of Taiwan ($120,000)

e 2020-2023 Graduate Fellowship, Rutgers University-Newark ($75,000)

e 2023 ICPSR Summer Program Scholarship for Public Administration, Public Policy, and
Public Affairs.

e 2022-2024 GSN Travel Grant, Rutgers University-Newark

e 2020-2024 SPAA Conference Travel Grant, Rutgers University-Newark

INVITED TALKS

1. Fiscal Transparency and Tax Morale. Invited to serve as a guest lecturer for the Administration of
Financial Resources (Public Budgeting) course at John Jay College of Criminal Justice, the City
University of New York (CUNY). March 6, 2024.

2. Do Citizen Perceptual Measures Align With Archival Performance Measures? A Meta-Analysis.
Invited to speak to faculty and graduate students in the School of Public Affairs, National Taiwan
University. January 10, 2023.

SERVICE TO THE PROFESSION

Ad Hoc Reviewer for Journals

Public Administration Review, Public Performance & Management Review, International Public
Management Journal; International Review of Administrative Science; Review of Public Personnel
Administration,; Gender, Work & Organization; Journal of Public Policy

Conference Committee
26th Annual International Conference on Digital Government Research (dg.o 2026)
Panel Participation

Panelist— Taiwan Junior Scholars Colloquium: Tips and Strategies for R&R, Online, August 6, 2024.
Panelist— SPAA PhD Colloquium: All about Comp I and Comp II, Rutgers University, Newark,
January 26, 2024.

Discussant— Transparency, Accountability and Corruption, 10th Annual Riggs Symposium — 2023,
Online, March 20, 2023.



