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PUBLICATIONS

Books, Monographs, Readers

Riccucci, Norma M. (ed.) Public Personnel Management: Current Concerns,
Future Challenges. New York: Routledge, Seventh Edition, 2024.

Riccucci, Norma M. Critical Race Theory: Exploring its Application to Public
Administration. Cambridge Elements Series, Cambridge University Press, 2022.

Riccucci, Norma M. Managing Diversity in Public Sector Workforces, New
York: Routledge Press, Second Edition, 2021.

Riccucci, Norma M., Katherine C. Naff and Madinah F. Hamidullah. Personnel
Management in Government: Politics and Process. New York: Routledge Press,
Eighth Edition, 2020.

Riccucci, Norma M. Policy Drift: Shared Powers and the Making of U.S. Law
and Policy. New York: New York University Press, 2018.

Riccucci, Norma M. (ed.) Public Personnel Management: Current Concerns,
Future Challenges. New York: Routledge, Sixth Edition, 2018.

2017 SPALR Best Book Award, American Society for Public
Administration

Naff, Katherine C., Norma M. Riccucci and Siegrun Fox Freyss. Personnel
Management in Government: Politics and Process. New York: CRC/Taylor and
Francis Press, Seventh Edition, 2014.

Riccucci, Norma M. (ed.) Serving the Public Interest: Profiles of Successful and
Innovative Public Servants. Armonk, NY: M.E. Sharpe, 2012.

Riccucci, Norma M. (ed.) Public Personnel Management: Current Concerns,
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Future Challenges. New York: Longman Press, Fifth Edition, 2012.

Riccucci, Norma M. Public Administration: Traditions of Inquiry and
Philosophies of Knowledge. Washington, D.C.: Georgetown University Press,
2010.

2012 SPAR Best Book Award, American Society for Public
Administration

Translated into Arabic

Riccucci, Norma M. and Katherine C. Naff. Personnel Management in

Government: Politics and Process. New York: Taylor and Francis, Sixth
Edition, 2008.

Riccucci, Norma M. (ed.) Classics of Public Personnel Administration and Labor
Relations. Armonk, NY: M.E. Sharpe, 2007.

Riccucci, Norma M. (ed.) Public Personnel Management: Current Concerns,
Future Challenges. New York: Longman Press, Fourth Edition, 2006.

Riccucci, Norma M. How Management Matters: Street-Level Bureaucrats and
Welfare Reform. Washington, D.C.: Georgetown University Press, 2005.

2009 Herbert Simon Best Book Award, American Political
Science Association

Riccucci, Norma M. Managing Diversity in Public Sector Workforces, Boulder,
CO: Westview Press, 2002.

Ban, Carolyn and Norma M. Riccucci (eds). Public Personnel Management:
Current Concerns, Future Challenges. New York, NY: Longman Press, Third
Edition, 2002.

Shafritz, Jay M., David H. Rosenbloom, Norma M. Riccucci, Katherine C. Naff
and Albert C. Hyde. Personnel Management in Government: Politics and
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Process., New York: NY: Marcel Dekker, 5th Edition, 2001.

Ban, Carolyn and Norma M. Riccucci (eds.). Public Personnel Management:
Current Concerns, Future Challenges. New York, NY: Longman Press, Second
Edition, 1997.

Riccucci, Norma M. Unsung Heroes: Federal Execucrats Making a Difference.
Washington, D.C.: Georgetown University Press, 1995.

Listed as one of the top 20 most influential books published in the
field during the last 20 years (ranked in an essay in Administration &
Society, Summer 2012)

Riccucci, Norma M. Promoting and Valuing Diversity in Municipal Government
Workforces. Alexandria, VA: International Personnel Management, 1992.

Shafritz, Jay M., Norma M. Riccucci, David H. Rosenbloom, and Albert C. Hyde.
Personnel Management in Government: Politics and Process. New York, NY:
Marcel Dekker, 4th Edition, 1992.

Translated into Chinese

Ban, Carolyn and Norma M. Riccucci (eds.) Public Personnel Management:
Current Concerns, Future Challenges. New York, NY: Longman Press, First
Edition, 1991.

Riccucci, Norma M. Women, Minorities and Unions in the Public
Sector.Westport, CT: Greenwood Press, 1990.

Peer-Reviewed Articles

Smith, Amy E., Norma M. Riccucci, Kimberley R. Isett, Leisha DeHart-Davis,
and Rebekah St. Clair Sims. Where Power and Scholarship Collide: Gender and
Coauthorship in Public Administration Research. Public Administration Review,
OnlineFirst, https://onlinelibrary.wiley.com/doi/10.1111/puar.13923.
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Riccucci, Norma M. Merit v. Equity, Redux. Review of Public Personnel
Administration, 2025, 45(2): 238-240.
https://doi.org/10.1177/0734371X251337499

Liu, Ying and Norma M. Riccucci. Representative Bureaucracy, Gender, and
Federal Employees’ Sexual Harassment Experience. Review of Public Personnel
Administration, OnlineFirst, https://doi.org/10.1177/0734371X241311274.

Federman, Peter S., Shilpa Viswanath & Norma M. Riccucci. Public Sector
Collective Bargaining: A Meta-Review. Review of Public Personnel
Administration, 2004, 45(2): 309-332.
https://doi.org/10.1177/0734371X231216946.

Hsu, Hung-Yi and Norma M. Riccucci. Support for Affirmative Action in the
Workplace: Gender, Race, and Sector Differences. Review of Public Personnel
Administration, 2024, 45(2), 399-418.
https://doi.org/10.1177/0734371X231226380.

Riccucci, Norma M., Domonic Bearfield, Nicole Humphrey and Shannon Portillo.
The Relevance of CRT to Public Administrative Practice: The Role of Leaders.
Administrative Theory & Praxis, 2024, 46(3): 280-302.
https://doi.org/10.1080/10841806.2024.2331962.

Ding, Fangda and Norma M. Riccucci. How Does Diversity Affect Public
Organizational Performance? A Meta-Analysis. Public Administration, 2023,
101(4): 1367-1393. https://doi.org/10.1111/padm.12885.

Bearfield, Domonic, Nicole Humphrey, Shannon Portillo and Norma M. Riccucci.
Dismantling Institutional and Structural Racism: Implementation Strategies
Across the U.S. Journal of Social Equity and Public Administration, 2023, 1(1):
75-92. https://doi.org/10.24926/jsepa.v1il.4837.

Riccucci, Norma M. and Melvin J. Dubnick. The Forest Ranger and the Case
Study: Aspiration and Accomplishment. Perspectives in Public Management and
Governance, 2022, 5(4): 267-270. https://doi.org/10.1093/ppmgov/gvac021.

Pandey, Sanjay K., Kathryn Newcomer, Leisha Dehart-Davis, Jasmine McGinnis
Johnson and Norma M. Riccucci. Reckoning With Race and Gender in Public
Administration and Public Policy: A Substantive Social Equity Turn. Public
Administration Review, 2022, 82(3): 386-395.
https://doi.org/10.1111/puar.13501.
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Bertelli, Anthony M., Norma M. Riccucci, et.al. The (Missing?) Role of
Institutions in Behavioral Public Administration: A Roundtable Discourse.
Journal of Behavioral Public Administration, 2022, 5(1): 1-25. DOLI:
10.30636/jbpa.51.304.

Bertelli, Anthony M. and Norma M. Riccucci. What is Behavioral Public
Administration Good For? Public Administration Review, 2022, 82(1): 179-183.
DOl.org/10.1111/puar.13283.

Ding, Fangda, Jiahuan Lu and Norma M. Riccucci. How Bureaucratic
Representation Affects Public Organizational Performance: A Meta-Analysis.
Public Administration Review, 2021, 81(6): 1003-1018.

DOI: 10.1111/puar.13361.

Riccucci, Norma M. Applying Critical Race Theory to Public Administration
Scholarship. Perspectives in Public Management and Governance, 2021, 4(4):
324-338. DOI: 10.1093/ppmgov/gvab016.

Riccucci, Norma M. Preparing Blacks and Latinx for Workforce 2000:
Unfulfilled Promises and Lost Opportunities. Administration & Society,
2021, 53(9): 1362-1389. DOI: 10.1177/0095399721997416.

Portillo, Shannon, Domonic Bearfield and Norma M. Riccucci. The
Disenfranchisement of Voters of Color: Redux. Public Integrity, 2021, 23(2):
111-128. DOI: 10.1080/10999922.2020.1796196.

2021 Hobby Prize for Best Article on Ethics, Leadership, and Public
Policy (Elizabeth D. Rockwell Center on Ethics and Leadership at the
Hobby School of Public Affairs, University of Houston)

Hamidullah, Madinah F., Norma M. Riccucci and Ivan Lee. “Citizens’
Perceptions of Closing the Gender Pay Gap: An Experimental Study.” Public
Management Review, 2021, 23(7): 1032-1055.

DOI: 10.1080/14719037.2020.1722207.

Bock Mullins, Lauren, Etienne Charbonneau and Norma M. Riccucci. The Effects
of Family Responsibilities Discrimination on Public Employees’ Satisfaction and
Turnover Intentions: Can Flexible Work Arrangements Help? Review of Public
Personnel Administration, 2021, 41(2): 384-410.
DOI:10.1177/0734371X19894035.



Ding, Fangda and Norma M. Riccucci. The Value Of Alumni Networks In
Responding to the Public Administration Theory and Practice: Evidence From
The COVID-19 Pandemic in China. Administrative Theory & Praxis, 2020, 42(4):
588-603. DOI: 10.1080/10841806.2020.1798694.

Riccucci, Norma M. “On Our Journey to Achieving Social Equity: The Hits and
Misses,” John Gaus Award Lecture. PS: Political Science & Politics, 2019, 52(1):
127-136. DOI: 10.1017/S1049096518001853.

Riccucci, Norma M. “Equality.” The State of the Republic: A Dialogue Series.
Public Integrity, 2019, 21(6): 632-634.

Blessett, Brandi, Dodge, Edmond, Goerdel, Gooden, Headley, Riccucci, and
Williams. “Social Equity in Public Administration: A Call to Action.”
Perspectives on Public Management and Governance, 2019, 2(4): 283-299.

Fuenzalida, Javier and Norma M. Riccucci. “The Effects of Politicization on
Performance: The Mediating Role of HRM Practices.” Review of Public
Personnel Administration, 2019, 39(4): 544-569.

Riccucci, Norma M. “Fluctuations in U.S. Civil Rights Policies: The Case of
LGBT Employment.” International Journal of Management and Applied Science,
2019, 5(9): 116-119.

Riccucci, Norma M., Gregg G. Van Ryzin and Karima Jackson. “Representative
Bureaucracy, Race and Policing: A Survey Experiment.” Journal of Public
Administration Research and Theory, 2018, 28(4): 506-518.

Riccucci, Norma M. “Antecedents of Public Service Motivation (PSM): The
Role of Gender.” Perspectives on Public Management and Governance, 2018,
1(2): 115-126.

Shinohara, Shugo, Yahong Zhang and Norma M. Riccucci. “What Prevents
Public and Private Workers in Japan from Recognizing Gender Inequality?
International Review of Administrative Sciences, 2018, 84(4): 711-

728.

Riccucci, Norma M. and Gregg G. Van Ryzin. “Representative Bureaucracy: A
Lever to Enhance Social Equity, Co-Production, and Democracy.” Public
Administration Review, 2017, 77(1): 21-30.

PODCAST:

http://podcast.iu.edu/Portal/PodcastPage.aspx?podid=9e¢109247-37db-42df-ba42-
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953766¢c5f60e

Cristofoli, Daniela, Marco Meneguzzo and Norma M. Riccucci. “Collaborative
Administration: The Management of Successful Networks.” Special Issue. Public
Management Review, 2017, 19(3): 275-283.

Riccucci, Norma M. “Fisher v. University of Texas and the Status of Affirmative
Action: Implications for Social Equity.” Review of Public Personnel
Administration, 2017, 37(1): 23-39.

Breslin, Rachel A., Sheela Pandey and Norma M. Riccucci. “Intersectionality in
Public Leadership Research: A Review and Future Research Agenda.” Review of
Public Personnel Administration, 2017, 37(2): 160-182.

2017 ROPPA Best Article Award, American Society for Public
Administration

Van Ryzin, Gregg G., Norma M. Riccucci and Huafang Li. “Representative
Bureaucracy and its Symbolic Effect on Citizens: A Conceptual Replication.
Public Management Review, 2017, 19(9-10): 1365-1379.

Hamidullah, Madinah F. and Norma M. Riccucci. “Intersectionality and
Family-Friendly Policies in the Federal Government: Perceptions of Women of
Color.” Administration & Society, 2017, 49(1): 105-120.

Riccucci, Norma M., Gregg G. Van Ryzin and Huafang Li. “Representative
Bureaucracy and the Willingness to Coproduce: An Experimental Study.” Public
Administration Review, 2016, 76(1): 121-130.

PODCAST:

http://podcast.iu.edu/Portal/PodcastPage.aspx?podid=9¢109247-37db-42df-ba42-
953766¢5f60e

Cited in Chinese in Caixin Weekly:
http://weekly.caixin.com/2016-01-08/100897501.html

Riccucci, Norma M. and Margaret Riccardelli. “The Use of Written Exams in
Police and Fire Departments: Implications for Social Diversity.” Review of
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Public Personnel Administration, 2015, 35(4): 352-366.

Invited January 2021 by citizens’ committee that advises Worcester’s
City Manager on issues relating to diversity and inclusion in City
employment.

Hamidullah, Madinah F., Norma M. Riccucci and Sanjay K.Pandey. “Women in
the City Hall: Gender Dimensions of Managerial Values.” American Review of
Public Administration, 2015, 45(3): 247-262.

Riccucci, Norma M., Gregg G. Van Ryzin, Cecilia Lavena. “Representative
Bureaucracy in Policing: Does It Increase Perceived Legitimacy?” Journal of
Public Administration Research and Theory, 2014, 24(3): 537-551.

Riccucci, Norma M. and Karina Saldivar. “The Status of Employment
Discrimination Suits in Police and Fire Departments across the U.S.” Review of
Public Personnel Administration, 2014, 34(3): 263-288.

Riccucci, Norma M. and Frank J. Thompson. “Introduction: A Commemoration
of the 75™ Anniversary of the Founding of ASPA and the 50" Anniversary of the
Civil Rights Act of 1964.” Review of Public Personnel Administration, 2014,
34(1): 3-6.

Riccucci and Thompson, Symposium Editors.

Riccucci, Norma M. “Fisher v. University of Texas: A Call for Democratic
Constitutionalism in Promoting Diversity,” Administration and Society, 2014,
46(2): 169-180.

Riccucci, Norma M. and Byron E. Price. “Racial Employment Patterns of
Foreign- and Native-Born Workers in the U.S.: An Exploratory Analysis.”
Journal of Public Management and Social Policy, 2013, 19(2): 124-135.

Lavena, Cecila and Norma M. Riccucci. “Exploring Gender Mainstreaming in
the European Union.” International Journal of Public Administration, 2012, vol.
35, issue 2, pp. 122—136.



Kasymova, Jyldyz and Norma M. Riccucci. “Women in Public Service in
Kyrgyzstan.” International Journal of Central Asian Studies, 2011, vol. 15, pp.
145-178.

Riccucci, Norma M. “Public Sector Labor Relations’ Scholarship: Is There a
‘There, There?’” Public Administration Review, 2011, vol. 71, no. 2, pp. 203-209.

Riccucci, Norma M. “Envisioning Public Administration as a Scholarly Field in
the Year 2020: Rethinking Epistemic Traditions.” Public Administration Review,
2010, vol. 70, Supplement 1, pp. 304-306.

Krueathep, Weerasak, Norma M. Riccucci and Charas Suwanmala. “Why Do
Agencies Work Together? The Determinants of Network Formation at the
Subnational Level of Government in Thailand,” Journal of Public Administration
Research and Theory, 2010, vol. 20, no. 1, pp. 157-185.

Charbonneau, Etienne, Norma M. Riccucci, Gregg G. Van Ryzin and Marc
Holzer. “The Self-Reported Use of Social Equity Indicators: A Research Note on
Urban Police Departments in the U.S. and Canada.” State and Local Government
Review, 2009, vol. 41, no. 2, pp. 95-107.

Riccucci, Norma M. “The Pursuit of Social Equity in the Federal Government: A
Road Less Traveled?” Public Administration Review, 2009, vol. 69, no. 3, pp.
373-382.

Riccucci, Norma M. and Frank J. Thompson. “The New Public Management,
Homeland Security, and the Politics of Civil Service Reform.” Public
Administration Review, 2008, vol. 68, no. 5, pp. 877-890.

Charbonneau, Etienne and Norma M. Riccucci. “Beyond the Usual Suspects: An
Analysis of the Performance Measurement Literature on Social Equity Indicators
in Policing,” Public Performance and Management Review, 2008, vol. 31, no. 4,

pp. 604-620.

Riccucci, Norma M. and Marcia Meyers. “Comparing Welfare Service Delivery
among Public, Nonprofit and For-Profit Work Agencies.” International Journal
of Public Administration, 2008, vol. 31, no. 12, pp. 1441-1454.
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Riccucci, Norma M. “A Major Setback for Pay Equality: The Supreme Court’s
Decision in Ledbetter v. Goodyear Tire & Rubber Company,” Review of Public
Personnel Administration, 2008, vol. 28, no. 1, pp. 91-96.

Riccucci, Norma M. “Moving Away from a Strict Scrutiny Standard for
Affirmative Action: Implications for Public Management,” American Review of
Public Administration, 2007, vol. 37, no. 2, pp. 123-141.

Riccucci, Norma M. “Leadership in Public Bureaucracy: A Tribute to Larry D.
Terry,” Administrative Theory & Praxis, 2007, vol. 29, no. 1, pp. 157-162.

Riccucci, Norma M. “The Ethical Responsibilities of Street-Level Bureaucrats
under Welfare Reform.” Public Integrity, 2007, vol. 9, no. 2, pp. 155-173.

Riccucci, Norma M. “Commentary: ‘Return to Spoils? Revisiting Radical Civil
Service Reform in the United States,’” by Stephen E. Condrey and R. Paul
Battaglio, Jr., Public Administration Review, Theory to Practice, May/June
2007, vol. 67, no. 3:

online (website: http://www.aspanet.org/scriptcontent/custom/
staticcontent/t2pdownloads/RiccucciCommentary.pdf).

Riccucci, Norma M. “The Changing Face of Public Employee Unionism,”
Review of Public Personnel Administration, 2007, vol. 27, no. 1, pp. 71-78.

Riccucci, Norma M. “From Bakke to Gratz: The Importance of Numerical Goals
in Affirmative Action.” Journal of Public Management & Social Policy, 2006,
vol. 12, no. 2, pp. 75-83.

Riccucci, Norma M. “Street-Level Bureaucrats and Intrastate Variation in the
Implementation of TANF Policies.” Journal of Public Administration Research
and Theory, 2005, vol. 15, no. 1, pp. 89-111.
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Price, Byron E. and Norma M. Riccucci. “Exploring the Determinants of
Decisions to Privatize State Prisons.” American Review of Public Administration,
2005, vol. 35, no. 3, pp. 223-235.

Riccucci, Norma M. “Building Social Capital Within Organizations: A Global
Perspective.” Ilepconain (Personnel-Minetx Journal), translated into Russian,
Issue 8/9, 2005, pp.  77-80.

Riccucci, Norma M., Marcia Meyers, Irene Lurie and Jun Seop Han. “The
Implementation of Welfare Reform Policy: The Role of Public Managers in
Front-Line Practices.” Public Administration Review, 2004, vol. 64, no. 4, pp.
438-448.

Riccucci, Norma M. and Marcia Meyers. “Linking Passive and Active
Representation: The Case of Front-Line Workers in Welfare Agencies.” Journal
of Public Administration Research and Theory, 2004, vol. 14, no. 4, pp. 585-597.

Riccucci, Norma M. “Evolutions in Public Management.” Symposium. Norma
M. Riccucci (symposium editor), International Journal of Public Administration,
2003, vol. 26, no. 12, pp. 1303-1305.

Riccucci, Norma M. “The U.S. Supreme Court’s New Federalism and its Impact
on Antidiscrimination Legislation.” Review of Public Personnel Administration,
2003, vol. 23, no. 1, pp. 3-22.

Reprinted in:

Balanoff, Howard R. (ed.), Public Administration: Annual Editions,
Guildford, CT: McGraw-Hill, 8" edition, 2004, pp. 171-179.

Newbold, Stephanie and David H. Rosenbloom (eds.), The
Constitutional School of American Public Administration, New York:
Routledge 2017, pp. 236-252.

Lurie, Irene and Norma M. Riccucci. “Changing the “Culture” of Welfare
Offices: From Vision to the Front Lines.” Administration and Society, 2003, vol.
34, no. 6, pp. 653-677.
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Riccucci, Norma M. “Managing Bureaucracies and Administrative Systems.”
Symposium Editor, Special Issue, Public Administration Review, 2002, v. 62, pp.
92-123.

Riccucci, Norma. M. “Implementing Welfare Reform in Michigan: The Role of
Street-Level Bureaucrats.” International Journal of Public Administration, 2002,
vol. 25, no. 7, pp. 901-921.

Colvin, Roddrick A. and Norma M. Riccucci. “Employment Nondiscrimination
Policies: Assessing Implementation and Measuring Effectiveness.” International
Journal of Public Administration, 2002, vol. 25, no. 1, pp. 95-108.

Riccucci, Norma M. and Judith R. Saidel. “Playing by the Rules, Bucking the
System: Women State Agency Heads Define Their Leadership,” Spectrum: The
Journal of State Government, Winter 2002, vol. 75, no. 1, pp. 18-19.

Meyers, Marcia, Norma M. Riccucci and Irene Lurie. “Achieving Goal
Congruence in Complex Environments: The Case of Welfare Reform, Journal of
Public Administration Research and Theory, 2001, (April), vol. 11, no. 2, pp.
165-201.

Riccucci, Norma M. “The ‘Old’ Public Management v. the ‘New’ Public
Management: Where Does Public Administration Fit In?”” Public Administration
Review, 2001, (March/April), vol. 61, no. 2, pp. 172-175.

Riccucci, Norma M. and Irene Lurie. “Employee Performance Evaluation in
Social Welfare Offices.” Review of Public Personnel Administration, 2001, vol.
21, no. 1, pp. 27-37.

Riccucci, Norma M. and Judith R. Saidel. “The Demographics of Gubernatorial
Appointees: Toward an Explanation of Variation.” Policy Studies Journal,
2001, vol. 29, no. 1, pp. 11-22.

Knowles, Eddie Ade and Norma M. Riccucci. “Drug Testing in the Public
Sector: An Interpretation Grounded in Rosenbloom’s Competing Perspectives
Model.” Public Administrative Review, July/August 2001, vol. 61, no. 4, pp. 424-
431.
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Riccucci, Norma M. and Judith R. Saidel. “The Representativeness of State-
Level Bureaucratic Leaders: A Missing Piece of the Representative Bureaucracy
Puzzle.” Public Administration Review, September/October 1997, vol. 57, no. 5,
pp- 423-430.

Riccucci, Norma M. “The Legal Status of Affirmative Action: Past
Developments, Future Prospects.” Review of Public Personnel Administration,
Fall 1997, vol. 27, no. 4, pp. 22-37.

Riccucci, Norma M. “Cultural Diversity Programs to Prepare for Work Force
2000: What’s Gone Wrong?” Public Personnel Management, Spring 1997, vol.
26, no. 1, pp. 35-41.

Reprinted in:

Thompson, Frank J. Classics of Public Personnel Policy. Belmont, CA:
Wadsworth/Thompson, 2003 pp. 346-351.

Riccucci, Norma M., and Charles Gossett. “Employment Discrimination in State
and Local Government: The Lesbian and Gay Male Experience.” American
Review of Public Administration, June 1996, vol. 26, no.2, pp. 175-200.

Riccucci, Norma M. “Execucrats, Politics and Public Policy: What Are the
Ingredients for Successful Performance in the Federal Government?” Public
Administration Review, May/June 1995, vol. 55, no. 3, pp. 219-230.

Reprinted in:

Richard J. Stillman II (ed.), Public Administration: Concepts and Cases,
Boston: Houghton Mifflin Co., 6th edition, 1996, pp. 419-433.

Ban, Carolyn and Norma M. Riccucci. "New York State: Civil Service Reform
in a Complex Political Environment." Review of Public Personnel
Administration, Spring 1994, vol. 14, no. 2, pp. 28-39.

Riccucci, Norma M. and Eddie Ade Knowles. "Drug Testing in the Public
Sector: The Role of Unions." International Journal of Public
Administration, 1993, vol. 16, no. 6, pp. 891-919.

Thompson, Frank J., Norma M. Riccucci and Carolyn Ban. "Drug Testing in the
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Federal Workplace: An Instrumental: and Symbolic Assessment." Public
Administration Review, November/December 1991, vol. 51, no. 6, pp. 515-525.

Riccucci, Norma M."Merit, Equity and Test Validity: A New Look at an Old
Problem." Administration and Society, May 1991, vol. 23, no. 1, pp. 74-93.

Riccucci, Norma M. "Federal Sector Union Liability for Breach of Duty of Fair
Representation Under Title VII of the Civil Rights Act: The Problem of Legal
Uncertainty." International Journal of Public Administration, April 1991, vol. 14,
no. 3.

Riccucci, Norma M."Apprenticeship Training in the Public Sector: Its Use and
Operation for Meeting Skilled Craft Needs." Public Personnel Management,
Summer 1991, vol. 20, no. 2, pp. 181-193.

Riccucci, Norma M."Drug Testing in the Public Sector: A Legal Analysis." The
American Review of Public Administration, June 1990, vol. 20, no. 2, pp. 95-106.

Riccucci, Norma M. and Carolyn Ban. "The Unfair Labor Practice Process as a
Dispute-Resolution Technique in the Public Sector: The Case of New York
State," Review of Public Personnel Administration, Spring 1989, vol. 9, no. 2, pp.
51-67.

Riccucci, Norma M. "Union Liability for Wage Disparities Between Women and
Men," University of Detroit Law Review, April 1988, vol. 65, no. 3, pp. 379-401.

Riccucci, Norma M. "A Typology for Union Discrimination: A Public Sector
Perspective," Public Personnel Management, Spring 1988, vol. 17, no. 1, pp. 41-
51.

Riccucci, Norma M. "Nonpunitive Discipline in the Public Sector." International
Journal of Public Administration, vol. 11, no. 1, 1988, pp. 117-134.

Riccucci, Norma M. "Black Employment in Municipal Work Forces," Public
Administration Quarterly, Spring 1987, vol. 11, no. 1, pp. 76-89.

Riccucci, Norma M. and Gary Wheeler. "Positive Employee Performance: An
Innovative Approach to Employee Discipline," Review of Public Personnel
Administration, Fall 1987, vol. 8, no. 1, pp. 49-63.

Riccucci, Norma M. "Female and Minority Employment in City Government:
The Role of Unions," Policy Studies Journal. September 1986, vol. 15, no. 1, pp.
3-15.
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Saurman, Frank and Norma M. Riccucci. "What are the Alternatives to Financing
Students in Higher Education during a Period of Retrenchment?" Journal of
Student Financial Aid, vol. 3, no. 2, Spring 1983, pp. 35-43.

Book Chapters and Essays

Riccucci, Norma M. 2025. Shifting Power Structures in the U.S.: The Rolling
Back of Diversity, Equity and Inclusion Policies. In Geert Bouckaert, et.al., (eds.)
Futures for the Public Sector. University of Leuven Press, Leuven, Belgium, pp.
75-85.

Riccucci, Norma M. 2005. Becoming an Expert in the Craft. In William Hatcher,
Beth M. Rauhaus, and Bruce D. McDonald III (eds.) The Craft of Teaching in
Public Affairs: Instructors Reflecting on the Tools and Tips of their Trade, pp.
133-142.

Ding, Fangda and Norma M. Riccucci. “DEI and Representative Bureaucracy.” In
Meghna Sabharwal, Sean McCandless and Shilpa Viswanath (eds), Handbook on
Diversity, Equity and Inclusion in Public Administration. Cheltenham, UK:
Edward Elgar Publishing, 2024, pp. 11-25.

Riccucci, Norma M. “Affirmative Action and the Law.” In Norma M. Riccucci

(ed.), Public Personnel Management: Current Concerns, Future Challenges. New
York: Routledge, Seventh Edition, 2024, pp. 81-91.
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Across Agencies and Boundaries: A Case Study of Dr. Helene Gayle and the AIDS
Epidemic.” Endowment, $15,000, 2001 (Principal Investigator).

The Ford Foundation. “Appointed Policy Makers in State Government: Phase I1.”
$250,000, 1997-1999 (Co-Principal Investigator: Judith Saidel).

The Ford Foundation. “Completing the Public Record: Appointed Policy Makers in State
Government.” $157,000, 1995-1997 (Co-Principal Investigator: Judith Saidel).

COMMUNITY ENGAGEMENT
Associate Editor, Public Integrity, 2022 to present.
“The Birth of a Movement.” Black History Month Event: Documentary Screening and

Panel Discussion. Speaker. School of Public Affairs and Administration, Rutgers
Newark. February 25, 2019.
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AWARDS AND HONORS

2024 IRSPM Routledge Lifetime Achievement Award (International Research Society
for Public Management), Tampere, Finland, April 16-18, 2024.

Doctor Honoris Causa (honorary doctorate), IDHEAP, Swiss Graduate School of Public
Administration, University of Lausanne, Switzerland, Dies Academicus ceremony, June
3,2022.

Herbert Simon Award, for significant career contributions to the scientific study of
bureaucracy, Midwest Political Science Association, 2021.

Deil S. Wright Lecture in Public Administration, University of North Carolina, Chapel
Hill, School of Government, 2021.

H. George Frederickson Award for Career Contributions in Public Management
Research, Public Management Research Association, 2020.

William Duncombe Excellence in Doctoral Education Award, NASPAA, 2020.

John Gaus Award for a lifetime of exemplary scholarship in the joint tradition of political
science and public administration, American Political Science Association, 2018.

Dwight Waldo Award for outstanding contributions to the professional literature of
public administration over an extended career, American Society for Public
Administration, 2016.

Section on Personnel Administration and Labor Relations, Best Book Award, American
Society for Public Administration, 2018: Public Personnel Management: Current
Concerns, Future Challenges. New York: Routledge, Sixth Edition, 2018.

Section on Public Administration Research, Best Book Award, American Society for
Public Administration, 2012: Public Administration: Traditions of Inquiry and
Philosophies of Knowledge. Washington, D.C.: Georgetown University Press, 2010.

Rutgers, The State University of New Jersey, Board of Trustees Award for Excellence in
Research, 2010.

President, Public Management Research Association, Fall 2007 to Fall 2009.
Herbert Simon Award for Best Book, American Political Science Association, 2009:
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How Management Matters: Street-Level Bureaucrats and Welfare Reform. Washington,
D.C.: Georgetown University Press, 2005.

Visiting Scholar, Lecture Series, Hong Kong. Department of Public and Social
Administration, City University of Hong Kong, Kowloon, Hong Kong SAR, March 1-8,
20009.

Charles H. Levine Award for Excellence in Public Administration Research, Teaching
and Service, American Society for Public Administration, 2006.

Hatfield Scholar, Mark O. Hatfield School of Government at Portland State University,
2006.

Fellow, National Academy of Public Administration, 2005.

Inducted into Phi Beta Delta, Honor Society for International Scholars, in recognition of
achievements in the areas of international education and exchange, 2005.

Rita Mae Kelly Award for Research Excellence, Section for Women in Public
Administration, American Society for Public Administration, 2005.

Special Editor, Public Administration Review, “Administrative Profiles.” 2005 — 2011.

Special Co-Editor, [Tepconan (Personnel- Mix Journal), Series on Public Personnel and
Human Resources Management in Government for Russian journal, 2005-2006.

Chair, Public Administration Section, American Political Science Association, 2004-
2005.

Distinguished Research Award. ASPA/NASPAA (American Society for Public
Administration/National Association for Schools of Public Affairs and Administration),
2002.

Member, Academic Advisory Board, Partnership for Public Service, 2002-2005.
Visiting Scholar, Lecture Series, Virginia Commonwealth University, School of
Government and Public Affairs, Richmond, Virginia, April 15-16, 2004. “Building
Social Capital Within Organizations.”

“Coordinating Editor, Special Issue, Democratic Governance in the Aftermath of
September 11, 2001.” Public Administration Review, March 2003.

“President’s Award for Excellence in Research.” University at Albany, State University
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of New York, 2001.

“Award for Scholarship in Public Sector Human Resources.” American Society for
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RESEARCH PUBLICATIONS/REPORTS

“Local Unit Alignment, Reorganization, and Consolidation Commission: Literature
Reviews and Analyses,” 2008, editing with Holzer, Fry, Van Ryzin, et. al.
http://nj.gov/dca/affiliates/luarcc/publications/

“Managing Across Agencies and Boundaries: A Case Study of Dr. Helene Gayle and the
AIDS Epidemic.” The PricewaterhouseCoopers Endowment for the Business of
Government. 2001.

“Appointed Policy Makers in State Government: The Regional Profile.” Summer 1997
(with Judith Saidel).

Cited in New York Times, ‘“Pataki Found Lagging in Minority Appointees,” by
Richard Perez-Pena, July 22, 1997,
http://www.nytimes.com/1997/07/22/nyregion/pataki-found-lagging-in-minority-
appointees.html.

“Appointed Policy Makers in State Government: The National Profile.” Fall 1996 (with
Judith Saidel).

“Personnel Systems, Labor Relations, and Government Performance.” 1991. Task Force
Report prepared for the National Commission on the State and Local Public Service,

or the Winter Commission (Co-author).

“NASPAA Faculty Directory.” 1991. 1992. National Association of Schools of Public
Affairs and Administration (Co-authors).

“NASPAA Directory of Programs, 1992.” National Association of Schools of Public
Affairs and Administration (Co-authors).

KEY NOTES, PAPERS & CONFERENCES
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Invited Participant, Workshop on Administrative Inequality. “Theorizing Administrative
Inequality.” Konstanz, Germany, July 1-2, 2025.

Organizing and Program Committee. Social Equity Leadership Conference (SELC).
“Leading together through Uncertainty: Equity at the Forefront.” June 5 - 7, 2025, Shady
Grove, University System of Maryland, Rockville, MD.

Program Committee, Board Member and Chair of two panels, International Research
Society for Public Management (IRSPM), April 7-10, 2025, Bologna, Italy.

Organizing and Program Committee. Social Equity Leadership Conference (SELC).
“Achieving Diversity, Equity, Inclusion, and Access in an Increasingly Divided World.”
University of Connecticut School of Public Policy, June 20 - 22, 2024.

Plenary, “A Road Less Traveled,” International Research Society for Public
Management, April 18, 2024 (for 2024 receipt of IRSPM Routledge Lifetime
Achievement Award) Tempere, Finland.

Future Trends for the Public Sector, international celebration for Dr. Geert Bouckaert.
“The U.S. Supreme Court’s Affirmative Action Rulings in Harvard and UNC:
Implications for Diversity, Equity and Inclusion (DEI).” February 8-9, 2024, Leuven,
Belgium.

Social Equity Leadership Conference, “Racial Hiring Discrimination in City
Government? Evidence from a Survey Experiment” (co-authors). June 12-14, 2023,
sponsored by University of Kanas & NAPA, Kansas City, Missouri.

Mescon Lecture Series, “The Relevance of CRT Theory to Public Administrative
Practice: The Role of Leaders.” March 29-30, 2023. Andrew Young School of Policy
Studies, Georgia State University, Atlanta, Georgia.

Social Equity Summit. Launch of the Journal of Social Equity and Public
Administration. Presenting, “Dismantling Institutional and Structural Racism:
Implementation Strategies Across the U.S.” (coauthors), Charlottesville, VA, October 5-
8,2022.

American Political Science Conference (APSA), September 15, 2022. Montreal, Canada.
“How does diversity affect public organizational performance? A meta-analysis,”
(coauthor).

IDHEAP, Swiss Graduate School of Public Administration, University of Lausanne,

Switzerland, “The Application of Critical Race Theory to Public Administration.” June
3,2022.
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Public Management Research Conference (PMRC), May 25, 2022, Workshop, “Applying
New and Innovative Frameworks to Advance Scholarship on Race and Gender,”
Phoenix, Arizona.

International Research Society for Public Management (IRSPM). Virtual conference, 19-
22, April 2022. “Facing the future: Evolving social-political-administrative relations and
the future of administrative systems.”

International Research Society for Public Management (IRSPM). Virtual conference, 20-
23, April 2021. Panel Chair, “Accounting and HR Joint Panel, Gender and Gendering in
the Public Sector: All are equal in crisis?

Instituto di Asuntos Publicos, Universidad de Chile (Institute of Public Affairs,
University of Chile), April 30, 2021, delivered remotely. “A Snapshot of Gender
Diversity in U.S. Public Sector Workforces.”

Herbert Simon Award Lecture, Midwest Political Science Conference (MPSC), April 16,
2021.

Midwest Political Science Conference (MPSC), April 17, 2021. Roundtable, “Social
Equity, Inclusion and Social Justice in Public Administration.”

2021 Deil S. Wright Lecture in Public Administration, University of North Carolina,
Chapel Hill, School of Government, April 8, 2021.

2020 Hauptmann Distinguished Guest Lecture Series, Park University, “The Importance
of Diverse Workforces in Promoting Democratic Values.” Delivered via ASPA Webinar,
September 10, 2020.

Transatlantic Dialogue, October 21-22, 2019. Baruch College, New York, New York.
“Creating Public Values through Cross-Sector Collaboration: A Case of Business
Improvement Districts in New Jersey,” (Co-author).

Virginia Commonwealth University, September 29-30, 2019. “Citizens’ Perceptions of
Closing the Gender Pay Gap: An Experimental Study.”

Public Management Research Conference, June 11-14, 2019. Chapel Hill, University of

North Carolina. Workshop: Advancing Race and Gender Scholarship in Public Policy
and Administration, (Co-Chair).
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Public Management Research Conference, June 11-14, 2019. Chapel Hill, University of
North Carolina. “Citizens’ Perceptions of Closing the Gender Pay Gap: An Experimental
Study,” (Co-author).

Social Equity and Leadership Conference, June 5-7, 2019. SPAA, Newark, NJ.
Conference Advisor and Panel Chair, “Community Partnerships and Social Equity.”

International Conference on Social Science and Economics, May 9-10, 2019.
Amsterdam, Netherlands. “Fluctuations in U.S. Civil Rights Policies: The Case of LGBT
Employment.”

Midwest Political Science Association, April 4-7, 2019. Chicago, IL. “Public Values in
the Context of Performance,” (Co-author).

American Society for Public Administration, March 9-12, 2019. Washington, D.C.
“Celebrating Minnowbrook at 50: Social Equity Past, Present and Future,” (Co-author).

American Society for Public Administration, March 9-12, 2019. Washington, D.C.
“Citizens’ Perceptions of Closing the Gender Pay Gap: An Experimental Study,” (Co-
author).

Association for Public Policy Analysis and Management, November 8 - 10, 2018,
Washington, D.C. “Collaborative Strategies for Local Government,” (Co-author).

American University, October 25, 2018. Washington, D.C. “Representative
Bureaucracy, Race and Policing: A Survey Experiment.”

George Washington University, October 15, 2018. Washington, D.C. “Representative
Bureaucracy, Race and Policing: A Survey Experiment.”

American Political Science Association, August 30- September 2, 2018. Boston. Chair,
Advances in Representative Bureaucracy.”

50" Anniversary of Minnowbrook Conference, August 17-20, 2018. Minnowbrook
Conference Center, Blue Mountain Lake, New York.

Midwest Political Science Association, April 2-9, 2018. Chicago, Illinois. “I Secured
P&T—Now What? Sustaining Scholarly Excellence Post Tenure,” Roundtable

participant.

Public Management Research Conference, June 8-10, 2017. Washington, D.C.
“Representative Bureaucracy, Race and Policing: A Survey Experiment,” (Co-author).
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International Research Society for Public Management (IRSPM), 19 — 21, April 2017,
Budapest, Hungary. “Representative Bureaucracy, Race and Policing: A Survey
Experiment.” (Co-authors).

American Society for Public Administration, March 17-21, 2017. Special Keynote.
Atlanta, Georgia. “Civil Rights Law and Policy Drifts: LGBT Employment.”

Florida International University, February 16, 2017. Miami, Florida. “Representative
Bureaucracy and Public Engagement in Emergency Preparedness.”

University of Kansas, March 21-23, 2016. Lawrence, Kansas. “Representative
Bureaucracy and its Symbolic Effect on Citizens: A Conceptual Replication.”

Association for Public Policy Analysis and Management, November 12-14, 2015.
Miami, FL. “Representative Bureaucracy and Public Engagement in Emergency
Preparedness: A Replication Experiment.” (Co-authors).

Public Administration Evolving Colloquium, October 21, 2015. Invited. Denver,
Colorado. “From Sameness to Differentness.” University of Colorado Denver, School of
Public Affairs.

Public Management Research Conference, June 10-13, 2015. Minneapolis, Minnesota.
Workshop: Experiments in Public Management Research: Representative Bureaucracy.
(Co-authors).

Keynote Address. 11" Transatlantic Dialogue, June 3-5, 2015. Federal Reserve Bank,
Boston, Massachusetts. “The Relevancy of Public Personnel Management and Policy in
Modern Times.”

Association for Public Policy Analysis and Management, November 6-8, 2014.
Albuquerque, New Mexico. “Representative Bureaucracy and the Willingness to
Coproduce: An Experimental Study.” (Co-authors).

Northeast Conference on Public Administration, November 6-8, 2014. Portsmouth, New
Hampshire. “Managing Risk of Family Responsibilities Discrimination in the Public
Sector: Current Progress and Future Challenges of the New Workplace Discrimination.”
(Co-author).

10" Transatlantic Dialogue, June 4-7, 2014. Universita della Svizzera Italiana, USI-
University of Lugano, Lugano, Switzerland. “From Public Administration to XXI
Century Collaborative Administration.” Conference Organizer and Co-Chair.
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American Society for Public Administration, March 14-18, 2014. Washington, D.C.
“From Sameness to Differentness.”

American Society for Public Administration, March 14-18, 2014. Washington, D.C. Co-
chair and co-moderator, “50"™ Anniversary of the Civil Rights Act of 1964.”

International Conference on Science in Society, November 22-23, 2013. Warsaw,
Poland. “The Use of Written Exams in Police and Fire Departments: Implications for
Social Diversity.” (Co-author).

American Political Science Association, August 29 - September 1, 2013. Chicago.
Chair, “Commemorating the Civil Rights Act of 1964: Moving Forward or Backward?”

International Research Society for Public Management, (IRSPM), 10-12, April 2013.
Prague, Czech Republic. “Representative Bureaucracy in Policing: Does It Increase
Perceived Legitimacy?” (Co-authors).

Symposium Honoring the Ideas and Contributions of John A. Rohr, October 26-27, 2012.
American University, Washington, D.C. “Fisher v. University of Texas: A Call for
Democratic Constitutionalism in Promoting Diversity.”

City Hall, Newark, New Jersey, December 8, 2011. “Women and People of Color in
Police and Firefighting.”

American Political Science Association, September 1-2, 2011. Seattle, Washington.
Chair, “Public Personnel Systems: The Evolution and Impact of Employee Rights and
Protections.”

Public Management Research Conference, June 2-4, 2011. Syracuse University,
Syracuse, New York. “Women in City Hall: Gender Dimensions of Managerial Values.”
(Co-authors).

Public Management Research Conference, June 2-4, 2011. Syracuse University,
Syracuse, New York. Chair, “Diversity Issues in Management 2.”

American Society for Public Administration, March 11-15, 2011. Baltimore, Maryland.
“Public Administration: Traditions of Inquiry and Philosophies of Knowledge.”
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International Conference on Science in Society, November 11-13, 2010, Madrid, Spain.
“Scientific Traditions in Public Administration: Logic of Inquiry.”

6 Transatlantic Dialogue, University of Siena, June 24-26, 2010, Siena, Italy.
“Rethinking Financial Management in the Public Sector.” Co-Chair, Workshop on
Performance and Financial Reporting.

“Managing Diversity in U.S. Government Workforces.” 9th Symposium on Public
Management 2010: Diversity, an Asset for Public Services, June 7-8, Paris, France, The
French Ministry of Finance and its Training Institute, The Institute of Public
Management and Economic Development (IGPDE)

Public Management Research Conference, October 1-3, 2009, Ohio State University,
Columbus, Ohio. Chair, “Street-Level Bureaucracy.”

“A Global Comparative Analysis of Digital Governance Practices,” March 5, 2009, City
University of Hong Kong.

International Conference on E-Government, October 23-24, 2008, RMIT, Melbourne,
Australia. “How Effective is Digital Governance Worldwide?” (Co-author).

American Political Science Association Conference, Boston, Massachusetts, August 28-
31, 2008. “The Use of Social Equity Indicators in Policing Across the U. S. and
Canada.”(Co-authors).

4™ Transatlantic Dialogue, Universita Bocconi, June 12-14, 2008, Milan, Italy, “The
Status of Intergovernmental Relations and Multi-Level Governance in Europe and the
U.S.” Organizing Committee and Co-Chair, Workshop on IGR and Health Care.

4™ Sino-US International Conference on Public Administration, June 7-8, 2008, Rutgers
University, Newark Campus, Newark, New Jersey. “The New Public Management,
Homeland Security, and the Politics of Civil Service Reform.” (Co-author).

New York State Civil Service, April 2008. Albany, New York. Invited. Promoting
Diversity in New York State Government.”

Public Management Research Conference, October 25-27 2007, University of Arizona,
Tucson, Arizona. “The New Public Management, Homeland Security, and the

Politics of Civil Service Reform.” (Co-author).

“The Logic of Inquiry in Public Administration.” Paul O. Hatfield Scholar Lecture.
Portland State University, October 18, 2006.
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Continuing Transformation of Public Administration, March 21-22, 2006, City
University of Hong Kong, “Managing Welfare Performance Across Boundaries.”

Public Management Research Conference, October 2005, Los Angeles, CA.
“Comparing Welfare Service Delivery Across Public, Nonprofit and For-Profit
Agencies.” (Co-author).

Ethics and Integrity of Governance: The First Transatlantic Dialogue, “The Ethical
Responsibilities of Street-Level Bureaucrats Under Welfare Reform.” Leuven,
Belgium, June 2005.

American Society for Public Administration, “The Effect of Governance and
Bureaucratic Responsiveness on Social Equity,” Convener and Chair, 2005.

Visiting Scholar, Lecture Series, Virginia Commonwealth University, School of
Government and Public Affairs, Richmond, Virginia, April 15-16, 2004. “Building
Social Capital Within Organizations.”

Public Management Research Conference, October 2003. Washington, D.C. “Linking
Passive and Active Representation: The Case of Front-Line Workers in Welfare
Agencies.” (Co-author).

The Administrative State Revisited, October 2003. American University. “Reforming
and Advancing the Administration State: How Do We Determine or “Know”

Effectiveness?

National Association of Public Affairs and Administration, October 2003. “Teaching
Managing Diversity.”

Winelands Conference, Stellenbosch University, Capetown, South Africa, September
2003, “Building Social Capital Within Organizations.”

American Political Science Association, August 2003. Chair, “Future Directions for
Public Administration Research.”

American Society for Public Administration, March 2003. Chaired Panel on Welfare
Reform, and Ran Doctoral Roundtable on Working Towards the Ph.D.

Rutgers University, Provost’s Research Day, April 2003. “Public Management and
Welfare-to-Work.”

Association for Public Policy Analysis and Management, November 2001. “The
Implementation of TANF by Front-Line Workers.” (Co-author).
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Public Management Research Conference, October 2001. Bloomington, Indiana.
“Organizational Processes as Policy Instruments: The Case of the Welfare Application
Process.” (Co-author).

American Political Science Association, August/September 2001. “The Role of Public
Managers and Leaders in Front-Line Practices in Welfare Offices.” (Co-author).

American Society for Public Administration, March 2001. “Front-Line Practices in
Welfare Offices.” (Co-author).

Public Management Research Conference, December 1999. College Station, Texas.
“Achieving Goal Congruence in Complex Environments: The Case of Welfare Reform”
(Co-author).

Association for Public Policy Analysis and Management, October 1999. “Rules,
Management Systems, and Practices: A Typology for State TANF Programs” (Co-
author).

American Political Science Association, September 1999. “The Politics of Implementing
Welfare Policy” (Co-author).

Association for Public Policy Analysis and Management, October 1998. “Management
Practices in Local Welfare Offices: Variation within and Among Four States” (Co-

author).

American Society for Public Administration, 1998. “Gender, Race and Ethnic Issues as
We Move into the 21* Century.” Chair/Discussant.

“Affirmative Action and Beyond.” Invited. National Teleconference, University of
Vermont, April 28, 1997.

Public Management Research Conference, 1997. Athens, Georgia. Panel Chair.

“Excellence in Administrative Leadership.” Invited. University of Leeds, Leeds, England,
February 21-22, 1997.

American Political Science Association, 1996. “Deregulation and Reform in Public
Personnel Management.” Chair.

American Society for Public Administration, 1996. “The Representativeness of State-
Level Bureaucratic Leaders: A Missing Piece of the Representative Bureaucracy Puzzle”
(Co-author).
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American Society for Public Administration, 1996. “Models of Excellence in Diversity”
(co-author).

American Society for Public Administration, 1996. Chair and moderator of panel on
“Public Personnel Management in a Changing Environment.”

“Unsung Heroes” Lecture. St. John Fisher College, Rochester, NY, October 26, 1995.

Interview/Guest Speaker on Public Radio Station WXXI-AM Talk Show, Rochester, NY,
October 26, 1995 (discussing “Unsung Heroes™).

American Political Science Association, 1994. "Cultural Diversity Programs to Prepare
for Work Force 2000: Is it Time to Examine their Effectiveness?"

American Political Science Association, 1994. "Employment Discrimination in State and
Local Government: The Lesbian and Gay Male Experience," (co-author).

American Society for Public Administration, 1994. Chair of panel on Ingredients for
Successful Managerial Performance in the Public Sector. Presented "Execucrats,
Politics and Public Policy: What are the Ingredients for Successful Performance in the
Federal Government?"

Keynote Address, Hudson-Mohawk Association Annual Conference, 1993. "Cultural
Diversity in Higher Education." Union College.

National Association of Schools of Public Affairs and Administration, 1993."Faculty
Work Force Project" (co-authors).

American Political Science Association, 1993. "Discrimination Against Gays and
Lesbians in the Public Sector," Discussant.

American Political Science Association, 1992. "Future Challenges to Public Employers,"
Panel Chair and moderator.

New York State Political Science Association, 1992. "Diversity and Public Policy,"
Panel Chair.

National Association of Schools of Public Affairs and Administration, 1991. "Faculty
Work Force Project" (co-authors).

National League of Cities, 1991. Invited. New York, NY. "Promoting Diversity in
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Municipal Work Forces."

American Society for Public Administration, 1991. "Managing Diversity in the 21st
Century: The Role and Responsibilities of First-Line Supervisors" (co-author).

American Political Science Association, 1990. Chair of panel on Challenges to Public
Personnel Administration. Co-presented “Drug Testing in the Federal Workplace:
Leadership by Example?”

American Society for Public Administration, 1990. Co-convener of panel on Men and
Women in the Work Force. Presented: “Challenges of a Socially Diverse Work Force.”

New York State Political Science Association, 1990. “Myth or Reality: Expected
Employment Gains of Women, Blacks and Latinos by 2000.”

American Political Science Association, 1988. “Merit, Equity and Test Validity: A New
Look at an Old Problem.”

American Society for Public Administration, 1988. “Women and Minorities in
Apprenticeship Programs: The Role of Unions and Joint Apprenticeship Committees.”

New York State Political Science Association, 1988. Convened panel on Female and
Minority Employment in the 1980s. Presented “Women in Non-Traditional, Public

Service Jobs.”

American Political Science Association, 1987. “Union Involvement in the Comparable
Worth Issue.”

American Society for Public Administration, 1987. “Unfair Labor Practices and
Productivity in New York State" (co-author).

Affirmative Action 2000 Conference, Rockefeller Institute of Government, 1986. “A
Preliminary Look at the Effects of Changing Demographics on Affirmative Action.”

American Political Science Association, 1986. “A Theory of Public Personnel Reforms”
(co-author).

New York State Political Science Association, 1986. “Responsibility and Organizational
Effectiveness: An Innovative Approach to Disciplinary Actions."

American Society for Public Administration, 1986. “The Quiet Revolution in Employee
Discipline” (co-author).
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American Political Science Association, 1985. “Black Employment in Municipal Work
Forces: Expectations and Achievements” (co-author).

American Society for Public Administration, 1985. “Unions a Vehicle for Achieving
Employment Equality."

American Society for Public Administration, 1985. “Black Employment in Municipal
Work Forces.”

Institute of Government, University of South Florida, 1985. “Management Liability.”

Suncoast Chapter of the American Society for Public Administration, 1985. “Public
Employee Liability Trends in the 1980s.”

American Society for Public Administration, 1983. “Public Administration: An
Interdisciplinary Perspective.”

ACADEMIC APPOINTMENTS

Visiting Scholar — Wagner School, New York University, New York, NY 10012.
September 2015 — August 2016.

Board of Governors Professor — School of Public Affairs and Administration, Rutgers
University, Campus at Newark, Newark, NJ 07102. April 2015 — present.

Distinguished Professor - School of Public Affairs and Administration, Rutgers
University, Campus at Newark, Newark, NJ 07102. July 2013 — present.

Professor II — School of Public Affairs and Administration, Rutgers University, Campus
at Newark, Newark, NJ 07102. July 2007 — July 2013.

Professor — School of Public Affairs and Administration, Rutgers University, Campus at
Newark, Newark, NJ 07102. September 2002 — June 2007.

Director - Ph.D. Program in Public Affairs and Administration, Rutgers University,
Campus at Newark, Newark, NJ 07102. July 2006 to 2014.

Professor - Department of Public Administration and Policy, University at Albany, State
University of New York, Albany, NY 12222. September 1998 to August 2002.
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Associate Professor - Department of Public Administration and Policy, University at
Albany, State University of New York, Albany, NY 12222. September 1991 to 1998.

Assistant Professor - Department of Public Administration and Policy, University at
Albany, State University of New York, Albany, NY 12222. September 1985 to 1991.

Director - Ph.D. Program in Public Administration and Policy, Department of Public
Administration and Policy, University at Albany, State University of New York. August
2000 — May 2002.

Director - Masters of Public Administration and Policy Program, Department of Public
Administration and Policy, University at Albany, State University of New York, Albany,
NY 12222. June 1990 to June 1992.

Director - Certificate Program in Women and Public Policy, Rockefeller College of
Public Affairs and Policy University at Albany, State University of New York. June
1990 to August 1995.

Assistant Professor - Public Administration Program, University of South Florida,
Tampa, FL 33620. September 1984 to August 1985.

PROFESSIONAL AFFILIATIONS
PMRA - Public Management Research Association
APSA - American Political Science Association
NAPA — National Academy of Public Administration

ASPA - American Society for Public Administration
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